
 
GENERAL CONDITIONS OF SALE 

 
Orders and Offers: These general conditions of sale will be applied by PSM CELADA FASTENERS SRL on any purchase order issued to it by 
the buyer. The issuance of the order shall constitute acceptance of the general conditions of sale of PSM CELADA FASTENERS SRL and will be 
irrevocable by the buyer. Each price offered by PSM CELADA FASTENERS SRL is valid for a single order, which cannot be canceled, and will 
remain in force for 30 days unless otherwise indicated in writing by PSM CELADA FASTENERS SRL. The buyer’s order shall be considered 
accepted by PSM CELADA FASTENERS SRL and governed by these general conditions of sale by the sending of our written acceptance. In the 
event of an order issued for two or more items, any dispute concerning the delivery or shipment of only one of said items shall not affect 
the other items of the order. PSM CELADA FASTENERS SRL reserves the right to refuse the full fulfillment of the order or to execute it, in 
whole or in part. Orders involving penalties will not be accepted. 

Delivery: The prices indicated in the price list DO NOT include shipping costs. Shipping costs are to be borne by the buyer, both for down 
payments and for balances, and payment of the goods is to be made within the established payment terms. Any deviation from these two 
standards must be agreed in advance with the Sales Department, which will indicate these special conditions on the order confirmation. 
The goods ordered are always to be considered shipped CPT (Incoterms 2010) or CPT + Charge (Incoterms 2010) even in the event that the 
material is sent with a "carriage paid" clause 

Payment: Failure to make payment of the price by the established deadline shall result in an obligation to pay past-due interest at the 
annual rate in force. In the event of late payment by the buyer, PSM CELADA FASTENERS SRL reserves the right to withdraw from the 
contract and from any other contracts in effect by communicating such termination by registered letter, without the buyer being entitled to 
any indemnity or compensation. Failure to pay within the aforementioned terms will also entitle PSM CELADA FASTENERS SRL to demand, 
in a lump sum, any amounts still due with forfeiture of any advantageous terms of payment. Any disputes relating to goods ordered and in 
the process of being manufactured or ready for shipment shall not release the buyer from the obligation to accept the entire quantity 
ordered and to make payment by the established deadline. PSM CELADA FASTENERS SRL also reserves the right to withdraw from the 
contract in the event of any disputes from third parties and/or other signs of insolvency of the buyer and whenever it deems that the 
assurances of contract fulfillment have ceased. The parties hereby expressly agree that for any disputes relating to these general conditions 
of sale, as well as for any sales agreements to which they will apply, the sole competent court is to be that of Milan, Italy.  

Prices: The prices applied are to be those of the Price List in force at the time of the order. Price lists may be changed based on market 
conditions without the need to give advance notice to the buyer. The applied price is to be communicated to the buyer by way of the order 
confirmation. Packaging is always provided free of charge. All prices quoted are intended for goods delivered ex works, excluding packaging, 
which in any case is provided free of charge. The prices indicated in the Price List, and any other conditions indicated in the latest PSM 
CELADA FASTENERS SRL catalog, form an integral part of these general conditions of sale.  

Minimum Order: For each product sold by PSM CELADA FASTENERS SRL, there is a minimum order quantity. This quantity is to be 
communicated to the buyer by way of the order confirmation. If ordering a quantity lower than the minimum order, the buyer may choose 
whether to adjust this order or confirm the quantity ordered. In such cases, PSM CELADA FASTENERS SRL reserves the right to require that 
this order be settled by cash on delivery or in advance by bank transfer. The minimum amount of material that can be ordered is EUR 
100.00, not including VAT. 

Terms of delivery: The goods ordered are to be shipped by PSM CELADA FASTENERS SRL by the date indicated in the order confirmation 
sent to the buyer within a tolerance of 10 days. PSM CELADA FASTENERS SRL shall not, in any case, be held liable for delays caused by force 
majeure: non-fulfillment of the payment conditions by the buyer, strikes, interruptions in the production of the goods, and any similar 
events impacting the ordinary production process. 

Complaints and returns: Upon delivery of the goods, the buyer is required to check that the goods correspond to the order. In the event of 
any discrepancies, the buyer must inform PSM CELADA FASTENERS SRL within 8 days of delivery of the goods. PSM CELADA FASTENERS SRL 
may, after the necessary verifications, authorize the return of the goods and their replacement. Goods distributed by PSM CELADA 
FASTENERS SRL are produced according to the specifications indicated in the catalogs. Any defects must be reported in writing to PSM 
CELADA FASTENERS SRL within 8 days of discovery and, in any case, no later than one (1) year from delivery. PSM CELADA FASTENERS SRL 
will only be required to replace the defective parts or reimburse the price paid by the buyer, but will in no case be required to provide 
further compensation for any damages. Should the defect not be promptly reported to PSM CELADA FASTENERS SRL, or if the goods are not 
used as indicated in the catalog, the buyer will lose the right to replace the goods or receive a refund of the price. Any returns of goods 
must, in any evet, be expressly authorized in writing by PSM CELADA FASTENERS SRL, again subject to verification. Goods distributed by 
PSM CELADA FASTENERS SRL are produced according to the ISO 16426:2002 standard. 

Warranty: PSM CELADA FASTENERS guarantees that the equipment supplied is free from defects in materials and workmanship for a period 
of 12 (twelve) months from the date of delivery. The warranty does not cover damages resulting from improper use, incorrect installation, 
inadequate maintenance, or unauthorized modifications. Any defects must be reported in writing within 8 days of discovery. In the event of 
a recognized defect, PSM CELADA FASTENERS will, at its discretion, repair or replace the defective component. 

Special Documentation: PSM CELADA FASTENERS is available to issue special documents such as PPAP Level 3, ISIR and IMDS registration. 
These documents must be requested when issuing the production order. PSM CELADA FASTENERS reserves the right to charge a fee for the 
handling of the documentation 
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Customer disclosure pursuant to Article 13 of Regulation (EU) 679/2016 

 
Data Controller: The Data Controller is PSM Celada Fasteners Srl based in via Antonio Porpora, 24, Milan (Italy). Any requests for 
information and/or clarifications regarding the processing of data may be requested by sending an email to the following address: 
privacy@psmcelada.it  
 
Purposes of data processing: PSM CELADA Fasteners Srl wishes to inform you that your company’s name as well as the general and 
identifying data of the contact person who will interface with our company is collected and processed for the following purposes: 

- Execution of the contractual services detailed in the contract/order/quote signed by the Parties. 
- Execution of administrative/accounting obligations (including regulatory obligations) 

Furthermore, the email address indicated by you will, with your consent, be collected and handled for the following purposes: 
- Subscription to the newsletter: the above data will be used to periodically send informational/promotional communications 
(newsletters) by email. 

Data processed by manual/digital means does not involve the use of automated decision-making processes. 
Specific security measures are implemented in order to prevent the loss, illegal or improper use, and unauthorized access. 
 
Legal basis of the processing: Data processing is carried out on the basis of legitimate interest, as there is a relevant and appropriate 
relationship between the data subject and the data controller (i.e. a contractual relationship). 
 
Data provision: Provision of data is optional, but is necessary to achieve the aforementioned purposes. The unavailability of such data will 
not allow for fulfillment of the above obligations or for the administrative and accounting management of the relationship. 
Failure to consent to the transmission of informational/promotional communications (newsletters) by email shall not affect fulfillment of 
the contract.. 
 
Scope of data dissemination and disclosure: Your data may be disclosed to the following categories of subjects, which PSM CELADA 
Fasteners Srl uses for the performance of certain activities involved in the provision of its services: Accounting firm for accounting/fiscal 
obligations; Banks for payments; Insurance companies with which policies relating to company liabilities are in place; Law firm in the event 
of a dispute; Public administration for communications required by law. Indicate the subjects (companies/freelancers) to whom the data are 
referred. The data will not be disseminated or transferred abroad.  
 
Period for which data is maintained: Your data will be kept for the time necessary to pursue the aforementioned purposes in compliance 
with the terms of the law, for the period necessary for fiscal, accounting, and administrative obligations, and in order to document our 
activities and also to respond to your data recovery needs, without prejudice to the right to defense in court.. 
 
Rights of the data subject: You have full rights to request that the controller provide access to and the rectification or erasure of personal 
data that concerns you, or the restriction of processing of such data, as well as to object to processing and to exercise your right to data 
portability. This right may be exercised by sending an email to privacy@psmcelada.it Furthermore, the Data Controller will interrupt the 
processing when notified of a revocation of previously expressed consent. 
 
Complaints to the data protection authority  
The data subject has the right to lodge a complaint with the Data Protection Authority in the event that his/her requests for information 
addressed to the Data Controller have not resulted in a satisfactory reply.  
The authority concerned in this case is the Italian Data Protection Authority 
http://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/4535524  
Having read the above:  

o I consent to the sending of informational/promotional communications (newsletters) by e-mail.  
o I do not consent to the sending of informational/promotional communications (newsletters) by e-mail. 
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